User Support Lab Schedule

Topic ‘ Day of Week ‘ Session Dates and Times
e September 8, 1:00 p.m. —5:00 p.m.
PO, AM, PC Monday e September 15, 8:30 a.m. — 12:30 p.m.
e September 22, 1:00 p.m. — 5:00 p.m.
e September 29, 8:30 a.m. — 12:30 p.m.
e September 2, 8:30 a.m. — 12:30 p.m.
e September 9, 1:00 p.m. — 5:00 p.m.
AR/ BI Tuesday e September 16, 8:30 a.m. — 12:30 p.m.
e September 23, 1:00 p.m. — 5:00 p.m.
e September 30, 8:30 Usera.m. — 12:30 p.m.
e September 3, 8:30 a.m. —12:30 p.m.
GL. CM Wednesday e September 10, 1:00 p.m. — 5:00 p.m.
e September 17, 8:30 a.m. — 12:30 p.m.
e September 24, 1:00 p.m. — 5:00 p.m.
e September 4, 1:00 p.m. — 5:00 p.m.
AP / Vendor Thursday e September 11, 8:30 a.m. — 12:30 p.m.
e September 18, 1:00 p.m. — 5:00 p.m.
e September 25, 8:30 a.m. — 12:30 p.m.

If interested in attending any of these sessions, please send an email to
fiscal.cmo@fiscal.ca.gov by 12:00 p.m. on the business day proceeding the
preferred session. Training Liaisons can also request support on a topic other than
the module scheduled, and FI$Cal will try to accommodate all requests pending
SME availability. Users can bring their actual workload into the labs for additional
support in the Production Environment. End Users outside of the Sacramento HUB
can attend sessions via conference call or video conferencing.




